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About this report.
This sustainability report is aimed at meeting Ismael Quesada’s cor-
porate reporting needs and thus materializing its commitment to 
transparency and accountability. We offer a detailed and balanced 
view of our impacts and the actions implemented to address them 
effectively. 

Throughout 2024, we have comprehensively 
evaluated and reported on our performance in 
the economic, social, environmental and corpo-
rate governance areas, illustrating how our ac-
tions are consistent with a corporate responsi-
bility approach and the strength of our values.

This document also delves into our relationship 
with stakeholders, highlighting Ismael Que-
sada’s continuous effort to understand and 
respond to their legitimate expectations. Our 
sustainability strategy is based on three funda-
mental pillars: the constant improvement of our 
environmental management (prioritizing the 
reduction of emissions and the fight against cli-
mate change), the application of due diligence 
throughout our supply chain and a solid social 
commitment to our employees and the society 
of Elche.

2024 has been a stimulating and complex year 
for the company, with challenges arising from 
changing demand in an environment of greater 
price stability. Despite the challenges, the com-
pany’s ability to build trust with our customers 
remains our core strength, underpinned by 
strong corporate values, a robust supply chain, 
and a proactive approach that allows us to an-
ticipate and meet their needs with optimal so-
lutions.

This sustainability report continues a reporting 
trajectory of more than 5 years and presents the 
performance of 2024 in line with the Univer-
sal Standards of the Global Reporting Initiative 
(GRI) of 2021, as well as in accordance with the 
guidelines of the Registry of Socially Responsi-
ble Valencian Entities. Its publication is annual, 
and, on this occasion, it has not been subjected 
to external verification. For any query or request 
for information, you can contact us through the 
email address canaletico@ismaelquesada.com, 
where we will attend to your communications 
as soon as possible.
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